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We’re here to help

A cancer diagnosis may be overwhelming for patients and their loved ones. Treatment costs can create even more 
stress, especially if patients don’t know what coverage options are available or how to access them. 

This brochure will help guide your conversations with patients. Together, you can navigate Together with GSK 
Oncology services, help your patients understand the options available, and get them enrolled in the program. 

What is Together with GSK Oncology?
GSK understands the challenges both you and your patients face after their diagnosis. Together with GSK 
Oncology is here to help, offering a variety of access and reimbursement services in one easy-to-access location
for all GSK oncology products.

• Coverage support:

– Patient-specifi c benefi ts investigation

– Prior authorization and appeals support

• Co-pay Assistance Program* for commercial patients

• Claims assistance

• Patient Assistance Program (PAP) for uninsured
and Medicare patients

• Referral to third-party support services

– Patient advocacy organizations

– Independent co-pay foundations

*Please visit TogetherwithGSKOncology.com for full terms and conditions.

Explore the options Together

Together with GSK Oncology provides informational resources for patients and healthcare 
professionals. Specifi c eligibility requirements are determined by the payer; therefore, patients and 
healthcare professionals should confi rm information directly with payers. Together with GSK Oncology
does not guarantee coverage or payer reimbursement for product treatment or administration.



We’re in this Together

Coverage Support 

Co-pay Assistance 

Benefi ts Investigation 
Together with GSK Oncology offers patient-
specifi c benefi ts investigations. Please note that 
investigations do not guarantee a result and it is the 
physician’s responsibility to check with the payer. 

Together with GSK Oncology can:

• Contact insurance companies to obtain specifi c 
coverage information

• Check payer’s prior authorization requirements

• Determine estimated patient out-of-pocket 
responsibility

Together with GSK Oncology will contact you to 
explain estimated coverage.

Prior Authorization (PA) 
and Appeals Support
Together with GSK Oncology can:

• Research plan requirements

• Outline steps required for obtaining a PA from 
the patient’s plan

• Obtain unique and plan-specifi c PA forms 
(where applicable)

Together with GSK Oncology can also follow 
up with the plan to determine the status of the PA 
submission (if requested).*

* Remember, Together with GSK Oncology cannot complete PA forms or 
submit related information to plans. Instead, it is the responsibility of the 
offi ce and prescribing physician to provide the plan with patient-specifi c 
clinical documentation.

Together with GSK Oncology can evaluate the 
patient for potential assistance options, including the 
GSK Co-pay Program. If approved, patients could pay 
as little as $0 for their medicine.

If your patient is approved, the GSK Co-pay Program 
may help with the patient’s cost share for the GSK 
product and the cost of administration, up to $100 
per administration for intravenous products, up to 
a program total of $26,000 annually. Residents of 
Massachusetts, Minnesota, or Rhode Island are not 
eligible for reimbursement of administrative fees. 
Doctor’s offi ce visits, labs, and other ancillary services 
are not included in the Co-pay Program.

Together with GSK Oncology must determine 
patient eligibility.

Please visit TogetherwithGSKOncology.com
for full terms and conditions and information 
on how to apply.



Claims Assistance

Patient Assistance Program

Referral to Third-party Support Services

Together with GSK Oncology can:

• Share examples of CMS 1500 and 1450 
claim forms

• Outline site-of-care differences in coding 
services

• Provide payer-specifi c information

Together with GSK Oncology can also provide 
appeals research if necessary; Together with GSK 
Oncology cannot submit appeal letters on 
behalf of physicians or submit claim forms 
directly to payers.

• Services Include:

– Researching the appeals requirements for 
specifi c payers

– Faxing a sample Letter of Medical Necessity 
to the physician’s offi ce

– Tracking status of appeals once submitted

Together with GSK Oncology does not 
guarantee coverage or payer reimbursement 
for product treatment or administration; therefore, 
healthcare professionals should confi rm information 
directly with payers.

Together with GSK Oncology can help eligible uninsured patients and Medicare patients who meet 
additional eligibility requirements get access to GSK oncology products free of charge through GSK’s 
Patient Assistance Program.

Visit TogetherwithGSKOncology.com to learn more.

Third-party organizations—typically foundations or advocacy organizations—may be able to provide some fi nancial 
support for patients. The funding available varies for each group, and funding levels change regularly.

Together with GSK Oncology can provide patients with names of the organizations but will not contact 
them on behalf of patients.

Flip the page to learn how patients can enroll today!

Claim submission requirements can vary by plan.



1. Obtain the Together with GSK Oncology Enrollment Form

• Ask your GSK Account Specialist or Field Reimbursement Manager for copies

• Visit Together with GSK Oncology at TogetherwithGSKOncology.com
to download the Enrollment Form

2. Complete the form with your patient and return

• Select services requested from Together with GSK Oncology

• Complete all Patient and Prescriber Information

• Make sure both you and your patient sign the form

• Fax the completed Enrollment Form, plus copies of your patient’s medical and 
pharmacy insurance cards, to the fax number listed at the top of the Enrollment Form

3. Receive enrollment confi rmation

• Together with GSK Oncology will contact your offi ce by the next business day

4. Review summary of benefi ts

• Together with GSK Oncology will conduct a summary-of-benefi ts call with the 
patient within 1 to 2 business days

• Your offi ce will receive a faxed copy and a phone call to review the results

Help your patient enroll

Get started Together

Remind patients to promptly return any phone calls received from Together with GSK Oncology.

Additional questions? We’re here to help.

Call us at 1-844-4GSK-ONC (1-844-447-5662)
Monday-Friday (8 am to 8 pm et)
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